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BellSouth Telecommunications, Inc. 615 214-6301 Lo e Guy M. Hicks
Suite 2101 Fax 615 214-7406 o - ~ General Counsel
333 Commerce Street 253 E;f 18 ﬁﬂ 11 Og
Nashville, Tennessee 37201-3300 September 161999
3
EYECUTI D LoLanig
VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re:  Third Party Testing of BellSouth’s Operational Support System
Docket No. 99-00347

Dear Mr. Waddell:

Enclosed are fourteen copies of BellSouth’s OSS Evaluation Master Test Plan and Flow-
Through Audit Plan (“Test Plan”) approved by the Georgia Public Service Commission
(“GPSC”) on June 28, 1999. A copy of the GPSC’s Order approving the Test Plan has
previously been submitted to the Authority. Also enclosed are fourteen copies of the two status
reports submitted to the GPSC by KPMG, the independent third party auditor retained to conduct
the testing. The status reports are dated July 22 and September 10, 1999.

As stated in BellSouth’s response to AT&T’s Petition, the Authority should monitor the
third-party testing program ordered by the GPSC and decline to institute an additional testing
program of BellSouth’s OSS at this juncture. BellSouth should not be required to duplicate, in
each state, third party testing of its regional systems. This is especially true given that the results
of third-party testing in Georgia will be equally relevant to the Authority’s evaluation of
BellSouth’s OSS in Tennessee.

BellSouth will provide the Authority with copies of future status reports from KPMG.

Thank you for your attention to this matter.

¥ ery truly yours,

m
uy M. Hicks
GMH:ch
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CERTIFICATE OF SERVICE

I hereby certify that on September 16, 1999, a copy of the foregoing document was served
on counsel for the petitioner and the entities seeking intervention, via the method indicated,

addressed as follows:
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Richard Collier, Esquire
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0500

James P. Lamoureux

AT&T

1200 Peachtree St., NE, #4068
Atlanta, GA 30367

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587

H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

Henry Walker, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Vincent Williams, Esquire
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Terry Monroe

Competitive Telecom Association
1900 M St., NW, #800
Washington, DC 20036
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303 Peachtree Street, N.E. Telephone 404 222 3000
Suite 2000 Fax 404 222 3050
Atlanta, GA 30308

September 10, 1999

Ms. Helen O'Leary

Executive Secretary

Georgia Public Service Commission
47 Trinity Avenue SW

Atlanta, GA 30334

Dear Ms. O'Leary:
BellSouth OSS Testing Engagement - Status Report

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
version, of KPMG’s BellSouth OSS Testing — Status Report, dated September 10, 1999.

These documents are provided for official filing with the Georgia Public Service
Comuinission.

Also enclosed please find KPMG’s signed Certificate of Service, dated September 10,
1999.

Please contact me if you require additional materials or information. Thank you.
Very truly yours,

KPMGLLP

David Frey
Manager

DF:btr

Enclosures

l.ll KPMG LLP KPMG LLP 2 U'S hnvied habdiy parinership, 1s
a member of KPMG International. 2 Swiss associaton
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1.0 Document Objective
o~ vE i OO LARY

In this document, KPMG provides a summary status report on detfzsg'&wru'sge?a é"d“t% AR

the BellSouth OSS Testing Project. A brief overview of key development ad) p(ﬁoCided in

section 2.0. A more detailed report on specific test items is provided in the table in

section 4.0. Each item presented in the table in section 4.0 includes a reference number

that identifies the item in previous or future status reports.

2.0 Key Developments

Assignment of Responsibilities
BellSouth, Hewlett-Packard (HP), and KPMG have jointly agreed to a change in the

assignment of responsibilities in the testing process. A letter signed by the three parties
that outlines the change in responsibilities has been sent to the Georgia Commission for
their approval. The responsibilities outlined in the letter are as follows:

1. KPMG will be assigned the responsibilities of Test Manager in addition to the Firm B
auditor role they are now fulfilling. These responsibilities will include:

a. Preparation and approval of the specific test plans for each of the test domains,
including Pre-ordering, Ordering and Provisioning, Billing, Maintenance and
Repair, Forecasting and Change Management, as well as all volume testing
associated with each of these domains, consistent with the Commission’s May 20,
1999 Order and the Master Test Plan.

b. Preparation of Local Service Request data, pre-ordering data, billing data, or any
similar data required to execute the test plans described in (a).

c. Direction of the execution of the test plans, reporting of results, and preparation of
the final report for the Commission.

2. KPMG will independently monitor the test by managing the test as an independent
third party.

3. HP will be assigned the responsibilities of preparing the Testing Infrastructure which
includes (a) preparing interfaces to conduct the test plans developed by KPMG, (b)

transmitting and receiving the test data, and (c) collecting and reporting the results to
KPMG.

4. HP will further provide professional services as required under the direction of
KPMG both to help facilitate a smooth transition of responsibility, and to most
effectively leverage HP's assets and expertise in the OSS testing arena.

KPMG LLP Engagement Status Report 09/10/99
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BellSouth OSS Testing Evaluation
Status Report
September 10, 1999

5. KPMG will maintain the original Firm B responsibilities assigned by the
Commission, including evaluation of the transactional and operational testing,
comparison of the testing results to those reported by BellSouth’s OSS reporting
systems, and the audit of BellSouth’s Percent Flow-Through Service Requests.

6. The scope and detail of the testing will be as described in the Master Test Plan as
updated August 20, 1999 or as further clarified by approval of KPMG as Test
Manager.

This assignment of responsibilities will place KPMG and HP in roles similar to the roles
these firms were assigned during the recently concluded test conducted by the NY-PUC
of Bell Atlantic’s OSS.

Transition Activities

Following the September 2, 1999 meeting to discuss transition of test manager
responsibilities, KPMG test leads met with the HP test manager to review the status of
the test plans for each evaluation area. Meetings were held to discuss the current status
of the pre-test and test activities associated with the billing, pre-order, order &
provisioning, maintenance & repair, change management, and volume test areas. Metrics
evaluation approaches were discussed within the context of the functional test areas. The
technology infrastructure developed and implemented by HP was also reviewed.

KPMG and HP are working in a cooperative manner to transfer work product and
knowledge from the HP teams to newly formed KPMG teams. KPMG is currently
assessing the usefulness of pre-test work product produced by HP in each of the
functional test evaluation areas. KPMG is considering implementation of a front-end test
management tool utilized in the New York and Pennsylvania tests.

KPMG submitted a transition plan to BST on September 8, 1999 detailing the activities

KPMG and HP will jointly undertake to ensure an effective transition of the test manager
role.

Test Developments
«  Master Test Plan (MTP). A revised MTP was filed with the Georgia Public Service
Commission on August 20, 1999.

» EDI Interface Testing. EDI-PC Testing has completed and the interface is being used
for submission of service orders against the billing test bed. Testing for EDI LAN-to-
LAN, an interface to be used for order functional testing, is in progress.

* TAG Interface Testing. The first two phases of connectivity and application testing
have completed. Pre-order validity testing is in progress and expected to complete by
September 13, 1999. Order validity testing will commence once EDI testing is
complete.

KPMG LLP Engagement Status Report 09/10/99
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BellSouth OSS Testing Evaluation
Status Report
September 10, 1999

RSIMMS (Volume Testing System) Environment Audit. KPMG has requested

detailed information on both the RSIMMS and the production environments for
comparison purposes. KPMG has suggested execution of a limited capacity test
against the production environment. BellSouth has agreed and issued a change

request for the MTP.

Billing. On Monday, August 30, KPMG received a draft of the detailed test plans for
the Invoicing and Daily Usage Feed Functional Tests (BLG-1, BLG-2). Following a
joint test plan walk through by KPMG and HP, KPMG agreed that HP could proceed
with submission of service orders. These submissions were subsequently initiated via
EDI-PC. HP was provided with a list of considerations for inclusion in the next draft
of the test plan. These considerations will be incorporated as KPMG assumes
management of the test execution.

Billing. Difficulties have arisen in the creation of the EDI-PC Billing service orders.
A plan, now awaiting final concurrence, has been proposed to overcome these
problems and minimize the overall impact on the test schedule.

3.0 Key Upcoming Activities

KPMG will issue a test project schedule based on the transition activities to BellSouth
during the week of September 13, 1999.

BellSouth is scheduling training for new KPMG team members

KPMG will issue future status reports covering all functional test areas upon
achievement of the following test milestones:

- Initiation of functional transaction testing for pre-order and order & provisioning
Initiation of volume testing for pre-order and order & provisioning

KPMG LLP Engagement Status Report 09/10/99
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303 Peachtree Street, N.E. Telephone 404 222 3000
Suite 2000 Fax 404 222 3050
Atama, GA 30308

July 23, 1999

Ms. Helen O'Leary

Executive Secretary

Georgia Public Service Commission

47 Trinity Avenue SW

Atlanta, GA 30334

Dear Ms. O'Leary:

BellSouth OSS Testing Engagement - Status Report

Enclosed please find KPMG LLP’s July 22, 1999 Status Report for filing with the
Georgia Public Service Commission.

As requested, we are providing ten (10) hardcopies as well as a diskette version.
Please contact us if you require additional materials or information. Thank you.
Very truly yours,

KPMG LLP

il s~y

Brian T. Rutter
Senior Consultant
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’5‘"! ” BellSouth OSS Testing Evaluation
Status Report
July 22, 1999

1.0 Document Objective

In this document, KPMG provides a summary status report on developments related to the
BellSouth 271 Testing Project. A brief overview of key developments is provided in section
2.0. A more detailed report on other test items is provided in the table in section 4.0. Each
itemn presented in the table in section 4.0 includes a reference number that will identify the item
in future status reports.

2.0 Key Developments

e Master Test Plan (MTP)
HP, BellSouth, KPMG, and the Commission have held several discussions to refine the
content of the MTP. HP is currently incorporating comments from the most recent
meetings and will file a revised draft MTP with the Commission during the week of July
26.

e Roles and Responsibilities of the Commission, BellSouth, HP, and KPMG

At the request of the Commission, a conference call was held to clarify roles and
responsibilities of all testing parties on Tuesday, July 20, 1999. Topics discussed during
the call included:

—~ Process for approval of test entrance criteria

~  Process for development and approval of test evaluation criteria and performance

standards
— Process and responsibilities for conducting evaluation of test results
- Clarification of test manager (HP) and audit (KPMG) roles by the Commission.

¢ Connectivity
—  As of July 20, BellSouth completed installation of two T-1 circuits at the HP test
facility.

e Training
Training has been held or is scheduled for HP and KPMG as follows:
— Advisory Team Overview held July 1-2 in Atlanta
— EDI-PC training held July 9 in Birmingham, AL
~ TAG training held July 13-14 in Atlanta
- Performance metrics overview training held July 14 in Atlanta
— UNE training scheduled for July 27-28 in Atlanta

e Mission Critical Element Meeting
HP hosted an all-day meeting that included BellSouth and KPMG representatives to
discuss mission-critical test elements on June 19, 1999.

KPMG LLP Engagement Status Report 7122198
Page 10l 6



BellSouth OSS Testing Evaluation
Status Report
July 22, 1999

Topics discussed included:

s Identification of key project management and functional contacts at HP, BellSouth,
and KPMG

* Processes for communication among test parties

= Test entrance and exit criteria and dependencies

o Status Meetings
Bi-weekly status calis between BellSouth, HP, and KPMG have been scheduled every
Tuesday and Thursday at 2:00 EDT.

3.0 Key Upcoming Activities

* HP will provide an initial project plan with targeted dates for the completion of test
activities on July 23.
= HP will provide a revised MTP to the Commission during the week of July 26.

= HP will provide a date on which the test evaluation criteria will be completed on July 26.

= BellSouth will provide UNE training on July 27-28 in Atlanta. HP is negotiating dates for
TAFTI and Billing training.

= KPMG will provide a document describing representative audit activities to the test parties
by July 28.

KPMG LLP Engagement Status Report 7122199
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